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Roadway Incident Action Timeline

Consolidated Roadway Incident Action Timeline

Incident Planning Timeline
Procedures
(-2 hours 2-4 hours 4-6 hours 6-8 hours §+ hours

Primary Secondary Continuing Recon
Assessment Assessment as Needed

Targeted Assessment Ongoing (Coordinated Among Involved Agencies)

Detailed Messaging to Stranded Motorists

Incident Assessment Initial Assessment Recon

Joint Messaging Planning [!mm Messaging to to Establish Twoe Way Communications Ongoing Messaging
Stranded Motorists as Needed
and Provide Information
Food/Water
Distribui Commodity Mobilization/Distribution Planning Implementation of Distribution Plan
Shelter in Place SII:eItH' - .Pla” Initiation of Shelter in Place Strategy Re-evaluate and Consider Evacnation
reparations
Implementation of
Voluntary Evacuation Voluntary Evacuation Planning Voluntary
Evacuation Plan

Ongoing Procedures to Relieve Trapped Quene Using Any Number of Approaches Such as Turning Vehicles
Around, Opening a Lane of Travel to Permit Vehicles to Travel Past Incident, or Removing Roadway
Barriers or Median Dividers

Trapped Queune

Release

NOTE: ABOVE NOTED INCIDENT PLANNING TIMELINE IS CONSIDERED TO START UPON ARRIVAL OF INITIAL
RESPONSE RESOURCES



511PA Connect
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511PA Connect

STEP@ STEP@

Once the incident is assessed, we send you an
You are stuck in a closed line of traffic emergency text — much like an Amber Alert -
for several hours. based on your location.

14 Exits 161 50 110 Iy closed dus 10
severs weather Vist $11PACONNECT com
5550 AM




5>11PA Connect
STEP@ STEP@

You are directed to a site to register You receive updates on the incident and
for continued messages about the incident safety tips until the event is cleared.
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Ongoing incident
assessment
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Road Closure =2 SAHI
] hours, 5AH]issues a SAH] commences internal e
* Rfrad Closure . VESH process fnr_requm'ng PEMA to for a IPAWS
and confirmation Waming Message via authenticate and send an
_ DMS & TIM Comms IPAWS generated WEA message generated WEA
Incident Protocols

Message

Assumes Interagency Coordination
oceurs per State Agency Highway Inddent
Road Closure Framework 1

(]

SAI-lI_Area Command i . [T TI ] T —— . _S_M-ll Area Command
follows internal process for authenticates IPAWS initiates a Commonwealth
system test of the Commonwealth
generated message to of PA Em Traveler Response of PA Emergency Traveler
“standard fcustomized” trapped s = Response System Message

511PA messages (2) . {511PAConnect.com) (2]

SAHI call'PEMA znd then emails (via IRI5)  System initiation and test conducted using IRIS via a “Pending” and “Open”
I standard WEA public safety

NO message to PEMA for authentication
| and transmission via IPAWS (3]

| '--------------NO---------------‘

message sequence and confirmed via the 511PAConnect.com website

R — Detailed messaging
Area Command Initial 511PAConnect text/ (511PAConnect text or
or PIO (if available) {33 phone call messaging to phone calls, CodeRED app,
approves 511PA targeted mobile devices sodial media) to stranded

returnad to free

flow conditions/
trapped queue

Incident status and life
safety messages should be
posted at least every 15
minutes, but no greater YES

than hourly.

Incident dearance message
(ongoing until trapped ¢

queue cleared and verified
by SAHI Area Command)

ol

511PAConnect Commonwealth of PA Emergency Traveler Response System
Standard Operating Procedure for Trapped Queued Traffic Events (1) Trapped queus incident
chosed and 511PAConnect
I event dosed
|




Road Closure =2

DMS & TIM Comms

ooours

'D‘_ e Anticipated

trapped queue

>4 hours

SAHI Area Command PEMA

authenticates IPAWS

follows intemal process for
creating and sending initial o ki3 generated message to
*standardcustomized” trapped
511PA messages (2] motorsts

Detailed messaging

Area Command Initial 511PACon nect text/ (511PAConnect text or
or PIO (if available) 31 o phone call messaging to phone calls, CodeRED app,
approves 511PA targeted mobile devices social media) to stranded

Ongoing Incdent
Assessment

Incident status and life
safety messages should be
posted at least every 15
minutes, but no greater
than hourly.

51

511PAConnect Commonwealth of PA Emergency Traveler Response System
Standard Operating Procedure for Trapped Queued Traffic Events (1)

Trapped queuve inddent
closed and 511PAConnect
event dosed

Incident dearance message

(ongoing until trapped ¢
queue cleared and verified

by SAHJ Area Command)




Connect - ADMIN

dit Closure To create a new closure, click the red "add new” button,

Update the closure by clicking in the current conditions box and DO wv B cex

Map  Satelite

aditing the text. Click Save Changes to record yout updated

o

information. Otherwise, click Cancel. By changing status to Closed,

the closure will be removed from the PA Emergency System

Event #
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511PA Connect -USER

The following 3 emergency closures have been
activated. Click "Register for this Closure” if you
are within the shaded boundary of a closure
Registration will advise Pennsylvania authorities
of your location and provide you with updates as
they are available. Please refresh this page
reqularly for updates

Closure: I-76 WB Closure between exits 247 and
242

Description: Test closure due to severe icing.

Register for this Closure

GO g;e Map data 80016 Google

Last Updated. 11/30/2016 12:20 PM

I-76 WB Closure between exits 247 and 242
Test closure due to severe icing

Status: Open Last Updated: 11/30/2016 12:20 PM

Mobile Phone #
Contact Me Via:

Text Message v
What type of wehicle are you in?

Car/SUV/Small Truck ¥

How many occupants are in your vehicle,
including yourself?

Are you the driver or a passenger?

Driver ¥

11



511PA Connect - ADMIN
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(888) 509-9697 ¥

emergencies.

Wednesday Hovember 3

511PAHelp:
Maintenance
crews are

on the way.
Please do
not attempt
to drive your
car. Shelter
in place.

Call 911 for
emergencies.

STIPA: T2 eratée phone caton sy |
YES. Reply HELF for twip, mply 5TOP 0
sance. Voghluls retes may appdy. Uple 3
wh—-lf1?§:_uvgueu_'ﬂgj

ITIPA: You 30 sgrsiered Ko mcuang teat |
wpdates. bad ot F11PACassectoon(TC.
Reply HELP far helz, 3T0P % cancel

VngkDaea Rotes Moy Ay

10 santiound i 60 cloed Sutwens Eats |
99 - 00, Deloys oo cxpectnd 0 the a0es of
£x1190 394 2430 the detoer

SUTPA Oghin Tor pnoes 100H000 contrmed.
Faply HELP bor fwip. reply STOP 15 carcal
Vagdleta roten may apply Up s 3
Rgseent

[ 5x1pa: Operumsen e biach o noemat You |
wr opted out of service for fun clowes

80 eastbound is still chosed between Exits ‘
90 -97 Delays are expected in the area of

Exit 90 and along the detowr

here is an accident at 93.8 and

been opened. Eastbcund Uaihe 1S

move past the scene
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¢ Data feed
(two-way)

PA Turnpike

Roadway Conditions Approvals Waze Update Advisories MNew Advisory Tweet Home Logout
WebMap WebMap Status VMS RWIS Cameras PlanX Archives Construction

é ENS alerts

Mainline Turnpike

¢ Map editing

Date/ Time Milepost Type Rating Confidence Reliability
1/9/2017 7:57 AM | Within 52 feet of MP 341.8 Minor Accident 3 ] 5
DISMISS I-276 W CREATE ADVISORY

¢ Map
reporting

15



\EVAS

Add a new report

Report type




mergency Commodity Distribution
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mergency Commodity Distribution

Incidant
[ ]
O Soene IC
MonRDE fans of
commodny supplies

ind determme
need for additioeal

supplied based on
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O &

Trapped quess modent
terminated

On Sceme IC s to report
s geatity of

Emerpency Commodties

waed o the Director of

Procuremant E Logstis
throwgh the TCC

Pennsylvania Turnpike
Standard Operating Procedure for
Emergency Commodity Distribution

|dentify need for
Emergency Commodities
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mergency Commodity Distribution

Works with TCC &
Dion Klingensmith 717-645-8464
Director of Procurement & Logistics

Or
O = o

nchsant Manager of Logistics & Warehousing

pocers to determinge nearest available commodities .—
On Scena IC [ —
monitors status of o Call
gemmadity iuppley

and detemines
need for sdditional .
supplies based on District Backlog Supply Regional Backiog Supply Major Backlog Supply
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Beth Mitchell Mot on Mainline
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Beth Mitchell
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Mark Lesnizwski MPASO1 e
215-307-0824 Everett FC Warehouse Larry Diehl - 484-553-0200 Olctrict & Farms
e M ASD1
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rehoyse Beth Mitchell
i Facano Wi Shovels e MR Enevgy Bors
District 5 Maintenance T724-875-7653 Shovels
Pennsylvania Turnpike Milepost 484725
Standard Operating Procedure for Larry Diehl Water / MRE/Energy Bars
Emergency Commodity Distribution 454-553-0200

Water / Energy Bars




